
 

World Headquarters and Customer Center   5725 Delphi Drive   Troy, Michigan   48098-2815   USA

 
 
October 8, 2005 
 
Dear Delphi Customer: 
 
As a valued customer of Delphi, we felt it was vital for you to hear from us directly about an 
important action our company has taken to preserve the value of Delphi and complete our 
transformation plan designed to resolve our existing legacy issues and the resulting high cost of 
U.S. operations. Today Delphi Corporation and certain of its domestic U.S. subsidiaries filed 
voluntary petitions for business reorganization under chapter 11 of the U.S. Bankruptcy Code to 
accomplish the goal of reducing these costs as soon as possible.  
 
Delphi is a diverse technology company.  In addition to technology that is present in 75 million 
vehicles on the road worldwide, Delphi’s portfolio includes technology that is present in 
communication, computer, consumer electronic and energy applications. 
 
There are several important facts you should know: 
 

1) First and foremost, you should know that none of Delphi’s non-U.S. subsidiaries 
were included in the filing and are not subject to the requirements of chapter 
11.  We do not expect there to be any material impact on our business relationship or 
our ability to continue to pay for goods and services.  We will continue to purchase 
and pay for goods and services in the normal course of business.  Similarly, we will 
continue to provide the products and services to meet the needs of our customers. 

 
2) Delphi has no plans to commence any insolvency proceedings in Asia Pacific, 

Canada, Europe, South America or Mexico that would result in the liquidation of any 
of our businesses.  Our operations here are solid with positive cash flow and 
competitive margins.  Should you or anyone in your organization have the slightest 
concern, I am prepared to meet with you to discuss the situation. 

 
3) Delphi’s U.S. operations are not going out of business.  Chapter 11 in the United 

States is different from other insolvency laws around the world and in most cases 
does not involve the liquidation or dissolution of the company.  Our chapter 11 
business reorganization is well financed, well planned and well organized. The 
chapter 11 process will permit Delphi to continue to operate its business and serve 
its customers globally without interruption while Delphi’s management team develops 
a plan of reorganization that will address our U.S. cost structure issues. 

 
We remain committed to providing our aftermarket and consumer electronics customers with 
high-caliber automotive components for both Diesel and the Independent Aftermarket and 
leading-edge consumer electronic products for many years to come.  Our customers should 
expect to receive the same superior engineering for which Delphi is known.  We remain 
committed to developing technology and new products and providing our customers worldwide 
with our unparalleled customer support. 
 
If you have any questions or concerns, you may contact your primary Delphi representative.  
We have also established a special restructuring information line at our world headquarters in 
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Troy at 01-248-813-2602.  For access to certain Court documents and other information about 
our Chapter 11 case, please visit www.delphidocket.com. For general information on our 
reorganization you may also visit www.delphi.com. 
 
Attached is the news release that we issued.  On behalf of our entire management team, I 
would like to thank you in advance for your continued support.   
 
Sincerely,  
 
 
Delphi Corporation 




